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Installation

Upgrading the Server

Important: Before upgrading your system, it isalways good practicetorun
a backup of your database and saveit in a safe folder.

Using aremote connection, Lablogicswill transfer the setup file toyour server. The setup file
can usualy be found in C:\LabWorks\Install Files.
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Double Click Setup.exe.

Theinstaller may take afew moments while it scans the system for previously
installed components and other settings.

View the ‘“Welcome Page’ and click onthe NEXT button.

Choose the destination location (Default: C:\L abWorks).

For Setup Type choose “ SERVER” and click onthe NEXT button.
Click NEXT on all the following screens.

Oncethefiles are copied and updated, click on the FI NI SHbutton.

Launch LabWorks... The program may take afew minutes before bringing up the
login screen as it is updating the database.

Upgrading Client Installations

The number of client stations which can beinstalled is determined by the number of user
licenses specified on the License agreement with Lablogics. A Lablogics' salesrep may be
contacted for further clarification.
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Copy Setup.exe to the workstation. This can usually be found on the server in
C:\LabWorks\Install Files. Be sure to copy the proper version (Version 6.0)

Double-click the Setup.exe application.

Theinstaller may take a few moments while it scans the system for previously
installed components and other settings.

View the ‘Welcome Page’ and click onthe NEXT button.
Choose the destination location (Default: C:\L abWorks).

For Setup Type choose“CLIENT”.
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Click NEXT on all the following screens.

Once thefiles are copied and updated, click FI NI SH.

Find the LabWorksicon on the desktop and double-click onit.

LabWorks should come up with a Login and Password page. LabWorks has been
sucgessful ly installed on the Client Station. Repeat the same procedure for all
stations.

A -101 error, while trying to run LabWorks on the client station, is
indicative that LabWorksis not currently running on the server.




What's New ?

In Price Setup Screen

New Discount Function

By clicking on the ‘* Discount’ check box, you can determine whether a sub-department is
discountable or not. This refersto the customers' across the board discount, while taking

anew order. For exampleif a customer receives atotal discount of 10% across the board,
his discount will not apply to codes that belong to a specific sub-department where the

discount check is off (for example shipping charges).

Maintain ? Pricing? Setup Pricing

| T FHerHour ||

= Instmiction

I ;I Setup :
|Rztructions

[ Publish to *Website [ DF2

W Tarable [ Dizcount %
[~ Consecutive Lirnit; IU ID_

Deld| Price Code D ezcription I] Price Frice F
P $0.00 $0.00 $0.0
o $0.00 $0.00 $0.0
o $0.00 $0.00 $0.0
Pt $0.00 $0.00 $0.0
5 2NN N 0n T

New ‘ Consecutive’ Price Calculation Algorithm

Thisalgorithm isfor calculation of additional tiered prices, for al of the existing tiers.
For example, see the price setup below for CP057, 5x7 Custom Prints.

Maintain ? Pricing? Setup Pricing




Instruction . g
’7 | Custom Prints 4| S | Prepare By [12008M  —
rEtruchions

¥ Publishto'wiebsite [ DP2

¥ Taxable ¥ Discount

¥ Consecutive Lirrit: I1 IS |19 |49 ISS |199 ISSSS ID
Del| Price Code [escription Frice Price Frice Frice Frice Frice Frice Frice Cap
X, |CPO57 557 Custom Print $5.00 $4.50 $4.00 $3.75 $3.65 $3.60 $3.57 $0.00 a

In this case, when the ‘Consecutive’ box is checked, 15 prints of the same image will be
charged asfollows:

1 print @ $5.00; 8 prints @ $4.50; and 16 prints @ $4.00.

If, however, the ‘ Consecutive’ box is not checked, the pricing for the same 15 5x7 prints
would be:

1 Print @ $5.00; Additional 14 prints @4.00.

In Inventory Setup Screen

New Discount Function

By clicking on the ‘ Discount’ check box, you can determine whether an inventory
category isdiscountable or not. Thisrefersto the customers' across the board discount,
while taking anew order.

Maintain ? Inventory ? Setup

- Click on New/Edit button

X
Categony: IEamera j
GL Account I
v Discount
v Active
k. | M e Eategur_l,ll Cancel | Help |




In Customer Service Screen

Enhancement in Square Foot pricing

While entering per-square-foot pricing, you have now the flexibility of entering your
sizesin fractions of an inch up to two decimal points. Thiswill facilitate a more precise
line item description for production purposes.

‘ormation — Total
W | | Sub Total:
———— CEEEEE—— x
an Discount:
# I— Description:  HPSO0OO Inkjet Print
Gi | | Taw: ILocaI
I ize: S I 7
v Grand Tatal:
[l==5 I |3‘I 5 LS 52 75 = |
Deposit |
e |

Ok I Cancel

Lnit
Fricea

& HP HPR000 ket Print Mormal 0 1 850/

Also, you can use other units of measurement such as feet or centimeters:

‘ormation — Total
¥ I - Sub Tatal:
| ErEr— _ﬂ

i Discaount:
# I Descrphion:  HPSO0D Inkjet Print

Gi = I e Tax ILocaI

I ize: N7
Grand Tatal:
ce | [ % |8 Feet =]
: Deposit

Bp. I —I

Ok | Cancel |

Uit

& HF HPS000 [nkjet Print Marmal i] 1 $2.50




New Screen! System Options
System ? System Options
This screen contains several options that will add to the dynamic nature of LabWorks.
Y ou can activate or inactivate these options to fine tune your work flow. In future

rel eases, more and more of these options will be seen for increasing flexibility.

System Options can be displayed by one or all categories:

x
— Categom
IAII Categories j
Drezcription Value Active

Motify when customer has invoices passed these many days: 1} r
Create an automatic shipping record for a customer who has a default Shipping Method M, v
While zaving an order notify if 2 Line [tem haz a 0 Oty MAA r
While gaving an order notify if Tatal iz 0.00 MAA Ll
Activate Reference Field Listing in Customer Service Screen [RE r
“when a new ling item iz added to a READY order, D0 NOT change the status bo OPEN [REsS r
&ctivate SCHOOL LAR denominations [REES B
take ALL Orders READY when the Onder iz Created [RELS o
Activate Pop-Up Order &dditional Hotes MAS r
It the Prepare Order screen, Make the pricing information invigible MAA r
Only uzers with Manager Permizsions cati rn lhwoice Queries MAA v
Only uzers with Manager Permizsions can run Order Queries MAA Ira

Save | Caticel |

1) Notify when customer has invoices passed these many days:

- You can activate this option by entering anumber greater than 0 in the ‘Value' field
(number of days) and clicking onthe‘ Active’ check box. Once Active, every timea
customer is called in the Customer Service screen, a note will popup, notifying the
customer service rep that the customer is passed due.

2) Create an automatic shipping record for a customer who has a default Shipping
Method
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4)

5

6)

8)

9

10)

11)

If acustomer has a default shipping method in its default shipping address, every
time an order is generated, an automatic shipping record will be created. Inthiscase,
the CSR does not have to do the extra step of scheduling shipping for this customer’s
orders.

Only users with Manager Permissions can run Invoice Queries

Activate this security option, if you do not wish the Invoice Queries to be viewed by
non-managerial staff.

Only Userswith Manager Permissions can run Order Queries

Activate this security option, if you do not wish the Order Queries to be viewed by
non-managerial staff.

While saving an order notify if aLine Item hasaO0 Qty

Once activated, you will be notified if you're trying to save an order that has at |east
one line item with a 0 quantity.

While saving an order notify if Total is 0.00

Once activated, you will be notified if you're trying to save an order that hasa0
total.

Activate Reference Field Listing in Customer Service Screen

If activated, every ‘ Reference’ added in the customer service screen will be saved in

adatabase, so it can be recalled for future usage. This option can be mostly used for
labsthat use alot of repeat references (i.e. movietitles).

When anew lineitem is added to a Ready order, Do NOT change the status to
OPEN

Thisoption is self explanatory.
Activate School Lab denominations

This option should be activated mostly for Underclass |abs that have a DP2

integration module. The filed titleswill be altered in customer screen for their
purposes.

Make ALL orders READY when the Order is Created

If you activate this option, every order created, including all itsline items, will
assume the status READY from very beginning. This option isonly useful if you do
not care about the job tracking features and you want to bypass the job preparation

step.
Activate Pop-Up Order Additional Notes

By activating thisfield, every time an order is edited in the customer service screen,
the Additional Notes of that order will pop-up so the user can view them at once.




Thisitem isuseful if you normally place crucial information regarding the order in
that filed.

12) Inthe Prepare Order Screen, Make the pricing information invisible

- Thisitem should be activated, if the staff is not allowed to view the line item pricing
of orders.

Reports

Management :: Orders by Price Code Report

Thisreport is designed to allow monitoring of received orders based on a specific, a
range or all product codesin a period of time;

Management ? Sales ? Orders by Price Code

Orders By Price Code Repork x|
— ¥ Select Activity Dates

Begin D ate: I'I-"I-"EUUE vI End Doate: I'I."S'I.I’EEIEIE vI

— Customer Search Criteria

{* By Exact Customer: |.-'1‘-.II Cuzstomers j

" Al Customers Starting 'With: £ All Customers Including:

Search String: I

— I Select Code Fanges

Begin Code: I End Code: I

k. | Cancel |

Orders :: Print Order Utility

Thisalowsfor batch printing of multiple orders based on several criteria. It is especialy
useful for Labs that have an automatic on-line order entry module such as LWWA,




ROES, or LabPrints, in which cases they can prints all of the orders that have come

through for aperiod of time, for one or all customers.

Reports? Order ? Print Order Utility

pint Order utiity x

Customer Mame: |.-5'-.II Customers j
C5R Mame: IWEI:I Order j

¥ Select date

Begin Date:; | 14 142008 vI End Date: | 1/31./20086 vl

" Select range

Fram: I— Through : I—

Murnber of reparts to be printed:: 4

Prirt | Cancel Print | Cancel |

Shipping/Delivery :: Shipped Orders by Customer

With thisreport, you can list all of the shipments, for one or all customers, in a specific

period of time.

Reports? Shipping/Delivery ?  Shipped Orders by Customer

Cuztomer: I Lablogics, Inc j

v Select Activity Dates

Begin D ate: I'la"l-"EDDE vI End Date: |1a’31a’2|:":|5 vI

ok | Cancel |

-End of Document-
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